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Hanpaiaennocts (npoduib) «Jlorucruka u ynpasJjieHue npeInpusiTueM»
®opma 00yueHHs — OUHAS

T'ox na6opa - 2023

OLIEHOYHBIE CPEJCTBA JUISA TPOBEJIEHMSI NMPOMEKYTOYHOW ATTECTALMUN
OBYYAIOIIUXCS MO JUCHUIIMHE (MOJIYJTIO):

1. OO6ume cBegeHus

1. | Kadenpa [TCHXOJIOTUH U KOPPEKIIMOHHOMN Mearoruku

2. | HammpaBneHnue moaroToBKu 38.03.02 MeHe>KMEHT

3. | HanmpaBnennocts (mpoduiip) «Jloructuka u yrpaBiaeHue IpeanpusTUEM)
4. | Iucuumuimaa (MOIyib) b1.B.J1B.02.02 Kondumukrosorus

5. | ®opma obyueHus OYyHas

6. | I'og Habopa 2023

2. IlepeyeHb KOMMeETEHIHIT

VYK-3 - cmoco0GeH OCyIIeCTBISATh CONMAIbHOE B3aMMOJCHCTBHE M PEaJH30BHIBATH CBOIO POJIb B
KOMaH/J1e




3. KpuTtepuu u noxkaszare/i OeHMBAHUS KOMIETeHIMIi HA Pa3JIMYHBIX 3TAaNaxX UX (OPMUPOBAHMA:

HnaukaTopnl KpuTtepuu u nokasareiu olleHHBAHUsS KOMIETEH Ui DopMBI KOHTPOJISI
dran ¢popmupoBanus komnerennuu | Popmupyemasi "

KOMIIeTeHIUI 3HaTh: YMerh: copMupoBaHHOCTH
(pa3aeJibl, TeMbI TUCHUIIAHBI) KOMITETEeH IS Baanernb: N

KOMIIETEHIii

Hcropust u Teopust KOHPIUKTOIOTUH YK-3 3.1. [Tonnmaer CIIOCOOBI OCYLIECTBIISITH criocobamu bnanounoe

3¢ eKTUBHOCTD COILMATTBHOTO COLMANBHOE OCYIIECTBIICHUS TECTHPOBAHHE;
Tumnonorus KOHGIUKTOB HCTIONB30BaHHS CTPATETHH B3aMMOJICHCTBHS ¥ | B3aUMOJCHCTBHE U | COLMAIBHOTO peureHue Keiic-

COTPYIHHYECTBA IS METOJIbl peajH3alliyl | pPeaJn30BBIBATh CBOIO | B3aMMOZCIHCTBHE W | 3aJaHUM;
IMoustre 1 conepkannue KOH(IHUKTA. JOCTIDKCHUS TIOCTABJICHHOW | POJIM B KOMaH[e pOJIb B KOMaHIe pealm3alyu  CBOEHl | IOArOTOBKa

LETIH, OTIPEALIISET CBOIO pOJIM B KOMaH[e NPe3CHTALH;
Bunel v GpyHKIMN KOHGINKTA pOJIb B KOMaHJE. MIOATOTOBKA

CtpykTypa KOH(IUKTA
CTuiu B3auMOIeCTBUS
KoH(IUKTH B OpraHu3ammsx
CounanbHble KOHQIUKTHI

OCHOBBI IPEAYNPEKACHHUS U METOMBI
paspereHns: KOH(INKTOB

[podunakTika KOHYIUKTHOCTH

3.2. YUYuThIBaET U IOHUMAET
B CBOEH J1€ATEIbHOCTH
0COOEHHOCTH MOBEACHUSA
TPy JIOJIEH, C KOTOPBIMU
pabotaert /
B3aMMO/JICHCTBYET.

3.3. [IpenBuaut pe3ysabpTaThl
(TIoCIeICTBUSA) JIMIHBIX
JEUCTBUH U IJIaHUPYET
MTOCTICTOBATEIHHOCTD IIar0B
JUTSL JOCTIKCHUS 3a1aHHOTO

pe3ynbTara.
3.4. AddexruBHO
B3aUMOJEICTBYET C
JIpYruMU YjIeHaMH
KOMaHJIbl, B T.4. Y4aCTBYET B
oOMmeHe nHpopmanuei,
3HAHMSMH U  OINBITOM, H
MIPE3EHTallMd  PEe3yJIbTaTOB

pa6OTLI KOMaH/IbI.

aHHOTAIINN K
JUTEPATYypPE MO
JUCLUIIIINHE;
MOJITOTOBKA pedepara;
TECTOBBIC 3a[aHUS

IIIkajia ONeHHBAHUA B PAMKAaX 0a/JIbHO-PEHTHHIOBOM cuctembl MAT'Y:
«He 3auTeHOo» - 60 0amIoB U MeHee, «3auTeHo» - 61-100 Gamtos




4. Kpurepnu M IIKaJIbl OHCHUBAHUS

CamocrosiTesibHAsE padoTa CTYIEHTOB B YCJIOBHAX Oa/lNIbHO-PETHHIOBON CHCTEMBI
o0yueHusi. PeliTunroBas cuctema oOyueHHs] MPEAIOJIAraeT MHOTOOAUIBHOE OLIEHUBAHHUE CTY/IEHTOB,
HO 3TO HE MPOCTOHN Mepexo] OT MATUOATBHOW IIKalbl, a BO3MOXHOCTh OOBEKTUBHO OTpPA3UTh B
Oayiax paclIMpeHHe Juarna3oHa OLEHUBaHUs MHIMBUYaIbHBIX CIOCOOHOCTEN CTY/IEHTOB, UX YCUJIMM,
MOTPAUEHHBIX HA BBHINOJIHEHHE TOrO WJIM HHOTO BHAA CaMOCTOSATENbHOM pabothl. CyliecTByeT
0OJBIION TIpOCTOp ISl co3manus Onoka muddepeHIMPOBAHHBIX WHAWBHIYATbHBIX 3a/IaHUN, KaXI0e
U3 KOTOPBIX UMEET CBOIO «IIeHYy». [IpaBUibHO OpraHu3oBaHHAs TEXHOJIOTHUS PEUTHHIOBOTO OOY4YEHHUS
MO3BOJISIET C CAMOT0 Havyasla yWTH OT MATHOAUIHONW CUCTEMbI OLIEHUBAHUS U MPUATH K HEH JIUIIb TPU
MOJBEICHUH WUTOTOB, KOTJa 3apaOOTaHHbBIE CTyJE€HTaMH Oajlibl MEpPEeBOASTCS B MPHUBBIYHBIE OLEHKU
(OTIIMYHO, XOpOILIO0, YIOBIETBOPUTEIBHO, HEYIOBIETBOPUTEIILHO).

Kpome Toro, B cucteMy peMTHHIOBOM OLIEHKH BKJIFOYAKOTCS JOMOIHUTEIbHBIE TOOIIPUTEIbHbIE
OaJIbl 32 OPUTMHAJIBHOCTb, HOBM3HY IOAXOJOB K BBHINOJHEHMIO 3aJaHUil JJIs CaMOCTOATEIbHOU
paboTHI UM Pa3pEUICHUIO HAyYHbIX MPoOiIeM. Y CTylIeHTa UMEeTCs BO3MOXKHOCTh MOBBICUTH Y4eOHBII
pPEeUTHHI IyTEM Yy4yacTUsi BO BHEyuyeOHOH pabore (ydacThe B OJUMIIMAAAX, KOH(EPEHIUsX;
BBIMOJTHEHUE WHIUBUAYATbHBIX TBOPUECKUX 3aJaHu, pedepaToB; yyacTue B paboTe HaydHOTO KPYy>KKa
u T4.). Ilpu 3TOM CTymeHThl, He clemamue caaBarb padOTy BOBpPEMs, MOTYT HOJIYyYUTh H
oTpularenbHeie Oamibl. Bmecte ¢ Tem, moomipsercs Oosiee OBICTpOE MPOXOXKACHHUE MHPOTPaMMbI
OTHENbHBIMU CTyleHTamMu. Hanpumep, ecnu ywamuiics TroTOB cJaBaTh 3adeT WM IHMcarh
CaMOCTOSITENIbHYIO pa0OTy paHbIlle TPYIIbl, MOXKHO JO0aBUThH €MY JOMOJHUTEIIbHbBIE OalIbI.

PeittuHroBas cucrema - 3TO PErYJIISIPHOE OTCIEKHUBAHME KAYECTBA YCBOCHUS 3HAHUWA U YMEHUU
B yueOHOM Tpoliecce, BBIMOJIHEHHs] IUIAHOBOTO OObEMa CaMOCTOSATENbHOW paboThl. Benenue
MHOr00aJJIbHOM CHCTEMbI OLEHKH IO3BOJISIET, C OJHON CTOPOHBI, OTPA3UTh B OAJNIbHOM JHara3oHe
WHAUBUAYalIbHbIE OCOOCHHOCTH CTYJIEHTOB, a C JIpYyroi [ OOBEKTHBHO OLEHUTH B Oaijax yCHIUS
CTYICHTOB, 3aTpAauy€HHbIC HA BBITIOJHEHHUE OTIEIBHBIX BHIOB paboT. Tak KaKAbli BHI Yy4eOHOMH
JESTENIbHOCTH MPHOOpETaeT CBOIO «IleHy». [lomyuyaeTcsi, 4TO0 «CTOMMOCTB» pabOThl, BBHIMOTHEHHOU
CTYICHTOM O€3yIpEedHo, SIBISETCS KOJIWYCCTBEHHOW MEpO KadecTBa €ro OOYYCHHOCTH I10 TOM
COBOKYITHOCTH M3Y4YEHHOIO0 MM Yy4eOHOro marepuana, KoTopas Oblja HeoOxonuma AJisi YCHELIHOTrOo
BBITIOJTHEHUSI 3a/1aHUS.

[Ipn ncnosb30BaHUM PEUTUHTOBOW CUCTEMBI:

® OCHOBHOM aKIIEHT JeJaeTcss Ha OpraHu3allli0 aKTUBHBIX BHJIOB Y4YEOHOW JesSTENbHOCTH,
AKTUBHOCTh CTY[CHTOB BBIXOJUT Ha TBOPUYECKOE OCMBICIIEHHUE ITPEJIOKEHHBIX 3a]1a4;

e BO B3aMMOOTHOLIEHMSX NPENOoAaBareis CO CTyAEHTaMH €CTh COTPYIHUYECTBO U COTBOPYECTBO,
CYLIECTBYET IICHUXOJOTMYECKasi M TMpaKkTU4YecKas TOTOBHOCTh IIpernojaBarenss K (QaxTy
UH/IMBUYaJIbHOTO CBOEOOpa3us «SI-KOHIEMIIMN» KaXI0T0 CTYICHTA;

e [IpeaIoyaraeTcs pa3zHooOpasue CTUMYJIUPYIOIIUX, AMOLIMOHAJILHO-PETYIINPYIOILIUX,
HaNpaBSIOIMX W OPraHM3YIOUIMX MPUEMOB BMelIaTenbcTBa (IpU  HEOOXOJUMOCTH)
IpernojaBaresis B CaMOCTOSTENbHYIO Pa0OTy CTYIEHTOB;

e [ipenojiaBareib BBICTYNAET B POJIM Iearora-MeHemkepa U pexuccepa oOydeHHUs, TOTOBOTO
MPEIOKUTD CTYIEHTaM MUHUMAJIbHO HEOOXOAUMBIN KOMIUIEKT CPe/ICTB O0yUEeHHs, a HE TOJIBKO
nepenaeT yueOHyro HHpopMaIuio; o0ydaeMblil BHICTYIIAET B Ka4yecTBE CyObEKTa JeTeIbHOCTH
HapsAy C IpEeroiaBareieM, a Pa3BUTHE €ro HWHAMBUIAYAaJbHOCTH BBICTYNA€T KaK OJHA W3
IJIaBHBIX 00pa30BaTeIbHbIX IIeIeH;

e yueOHas MH(OPMALKS UCIIONIB3YETCsl KaK CPEACTBO OpraHu3alluy yueOHO! eSTenbHOCTH, a He
KaK I1eJIb OOy4YCHHUS.

PeiitunroBast cuctrema  oOyueHHs oOecrieumBaeT  HauOONBIIYI0  MH(DOPMAIMOHHYIO,
MIPOLIECCYATIbHYI0 U TBOPYECKYIO IPOIYKTUBHOCTh CaMOCTOATENIBHON MMO3HABATEIBHON JEATEIbHOCTH
CTY[ACHTOB IIPU YCIIOBHH €€ Pean3aliy Yepe3 TEXHOJOTHUH JIUYHOCTHO-OPUEHTHPOBAHHOTO 00y4YeHuUs
(mpoOneMHbIe, AUAIOTOBBIE, TUCKYCCHOHHBIE, 3BPUCTUYECKUE, UTPOBBIE U JIpyrue oOpa3oBareibHbIE
TEXHOJIOTHH).

BONBIIMHCTBO CTYIEHTOB IOJOXHUTEIBHO OTHOCATCS K TaKOM CHCTEME OTCJEeKHUBAHUS
pe3ylbTaToB MX IOATOTOBKM, OTMeYas, YTO pEHTHHIoBas cHUCTeMa OOy4eHHUS CII0COOCTBYET



pPaBHOMEPHOMY pACIIPEIEJICHHI0 WX CHJI B TEYEHHE CEMECTpa, VYIYYIIAeT YCBOCHUE Y4EeOHOM
nH(popmaru, oOecreunBaeT CUCTEMAaTHYECKYI0 pabdoTy 0e3 «aBpajoB» BO BpeMs cecCuu. boimbiioe
KOJTMYECTBO Pa3HOOOPA3HBIX 3aJaHUM, MpEAIaraéMbIX JJIs CaMOCTOSTEIILHON MPOopaboTKu, U pa3HbIe
LIKaJbl UX OLEHUBAHUS MO3BOJISIIOT CTYAEHTY CIEIUTh 3a CBOMUMHM YCIIEXaMH, U IIPHU KEJIAHUU Y HEro
BCET/Ia MMEETCS BO3MOXHOCTBH YIYUIIUTh CBOM PEUTHHI (32 CUET BBINOJIHEHHUS JOMOJHUTEIbHBIX
BUJIOB CaMOCTOSITEIbHONM pPaboOThI), HE NOXKUAAsICh SKk3ameHa. OpraHuzanus mnporecca oOydyeHUs B
paMKax  PEUTUHIOBOM  CHUCTEMBI OOY4YeHHS C  HCIONB30BAHHEM  PAa3HOOOpPa3HBIX  BHIIOB
CaMOCTOSITENIbHOM pa0OThI [TO3BOJIAET MOMYYUTH O0Jiee BEICOKHUE PE3YNbTaThl B 00yYEHUH CTYACHTOB IO
CPaBHEHHIO C TPAJUIIMOHHOMN BY30BCKOW CHCTEMO 00y4eHusI.

Hcnonp3oBaHue pEHTHHIOBOM CHUCTEMBI MO3BOJISIET JOOUTHCA Oosiee PUTMUYHOM pPabOTHI
CTyIEHTa B TEUEHHE CEMECTpa, a TaK >K€ aKTUBU3HPYET MMO3HABATEIIbHYIO JIESITEIILHOCTh CTYJIECHTOB
MyTeM CTUMYJIMPOBAHUS UX TBOPUECKOH aKTUBHOCTH. BecbMa 3¢(deKTHBHO HCHOIB30BaHHE TECTOB
HEMOCPEJCTBEHHO B MpOIecce OOyUeHUs, MPU CaMOCTOSTEIBHON paboTe CTyaeHTOB. B aToM ciydae
CTYIEHT caM MpoBepsieT CBOM 3HaHMA. He OoTBeTHB cpa3y Ha TECTOBOE 3a/laHHe, CTYICHT MOJIy4aeT
MOJICKA3KY, Pa3bACHSIONIYIO JOTUKY 3aJIJaHUS U BBITIOJIHSIET €r0 BTOPOH pas.

Cnenyer OTMETUTh U BCE IIUPE NMPOHUKAIOIIUE B y4eOHBIH MPOIlECC aBTOMATU3UPOBAHHBIC
oOydaromue W OOy4arolle-KOHTPOJIUPYIOIIME  CHUCTEMBbI, KOTOpbIE  TO3BOJIAIOT  CTYACHTY
CaMOCTOSITENIBHO M3Yy4aTh Ty WIM HHYK JHUCLHMUIUIMHY M OJHOBPEMEHHO KOHTPOJHMPOBATh YPOBEHBb
YCBOEHUS MaTepHaia.

B MAI'Y pa3paboranHas 1Ikajna T[epeBoJa pPEHTHHra MO [AUCHUIUIMHE B HTOTOBYIO
nATUOAJUTPHYIO OIIEHKY, KOTOpasi JOCTYIHA, JIETKO IOJCYMTHIBACTCS Kak IperojaBaTesieM, Tak M
crynentoM: 91-100% makcumanbHON CyMMBI OaJIJIOB - OIIEHKA «OTIUYHO»; 81-90% MakcumanbHOM
CyMMBI 0ayuioB - omeHka «xopomoy; 61-80 («4»% makcuManbHON CyMMBbI OayiIOB - OIICHKA
«YIIOBIETBOPUTENBHO»; 60% 1 MEHEe OT MAKCUMaJIbHOM CYMMBI - OLIEHKA «HEYIO0BIETBOPUTEIIBHO.

Kpurtepun oueHuBanusi 3 HAHU MO JUCHUIINHE:

Ounenka «otan4uo» («5» — 91-100 6a1/10B) cTaBUTCS, KOT/IA CTYACHT MOKa3bIBAaeT NIIyOOKOE U
BCECTOPOHHEE 3HAHUE IPEIMETa, PEKOMEHJIOBAHHOW JIMTEPATyphl, apryMEHTUPOBAHO M JIOTUUECKHU
CTPOMHO WU3JaraeT Marepuan, CBOOOAHO TMPUMEHSET TEOPETHUECKHe TOJOXKEHHUsSI TpU aHaIu3e
COBPEMEHHBIX COOBITHI, TPOIECCOB M SBJIEHWM, CBS3bIBA€T MX C 3aJadaMud  Oyayluen
npodeccCHOHANbHON  IEATEeIbHOCTH, HCIONb3yeT CpPEACTBA HAMISAHOCTH, MPOAEMOHCTPUPOBAI
TBEp/ble HABBHIKM W YMEHHS NMPUMEHEHHSI TEOPETHUYECKHUX 3HAHWUW B XOJ€ MPAKTUYECKUX 3aHATHH,
npeacTaBuil Bce (OPMbI OTYETHOCTH MO AUCHUILTUHE ((POPMBI OTUETHOCTH YKa3aHbl B HACTOSILEM
nocooun).

Ouenka «xopoumo» («4» — 81-90 6ay10B) CTaBUTCS, KOTa CTYACHT TBEPAO 3HACT MPEIMET,
PEKOMEH/IOBAaHHYIO  JIUTEPATypy, apPryMEHTHPOBAHO U3JIaraeT Marepuaji, yMeeT MPUMEHAThH
TEOPETUYECKUE 3HAHUS NI aHallM3a COBPEMEHHBIX COOBITHM, KOPEHHBIX MPOOIEeM SKOHOMHUYECKOTO
pa3BUTHS CTpaHbl M Oymylied MpoQecCHOHATBHOM AESITeNIbHOCTH, MPOJEMOHCTPUPOBAT TBEPIbIE
HaBBIKM M YMEHUSI IPUMEHEHUsSI TEOPETUUYECKUX 3HAHHMI B XO/€ MPAKTHUUECKUX 3aHATHH, MPEICTaBUI
Bce ()OpPMBI OTUETHOCTH IO TUCHUIUIMHE ((POPMBI OTUETHOCTH yKa3aHbl B HACTOSALIEM 11OCOOUN).

OuneHka «y10BJIeTBOPUTENBbHO» («3» — 61-80 6a110B) cTaBUTCSA, KOT/IA CTYIEHT B OCHOBHOM
3HAET MPEIMET, PEKOMEHIOBAHHYIO JTUTEPATYPY U YMEET MPUMEHSTH MOJIYICHHBIC 3HAHUS VIS aHATN3a
COBPEMEHHBIX TPOOJIEM HSKOHOMHUYECKOTO pAa3BUTHS CTpaHbl U Oyaymied mnpodeccruoHanbHON
JeATeTLHOCTH, MPOJIEMOHCTPUPOBAT HABBIKM W YMEHUS MPUMEHEHHUS TEOPETUUECKUX 3HAHHWKM B XOIE
MPAKTHYECKUX 3aHSATUH, MPEeACcTaBUI Bce (POPMBI OTYETHOCTH MO AUCHUIUIMHE ((HOPMBI OTYETHOCTHU
yKa3aHbl B HACTOAILEM TOCOOUH).

Ouenka «Hey10BJIETBOPHUTEJbHO» («2» — 60 0a/nji0OB M MeHee) CTAaBUTCS, KOTAA CTYACHT
MpPEACTaBMI BCe (POPMBI OTUETHOCTU MO JUCHMIUIMHE ((POPMBI OTYETHOCTH YKa3aHbl B HACTOSIIEM
nocoOun) u (WIn) He YCBOHMII OCHOBHOTO COZIEP KaHUSI TUCITUTINHBI.



4.1. Hanucanme 3cce, peepara

Kpurepun u mkaJia oneHuBaHus 3cce, pedepara

Ouenka Kpumepuu oyenueanus
Omauyno Yerko chopMmynupoBaH TE3UC, COOTBETCTBYIOIIMH Teme 3cce/
pedepara; pgeneHHe TEKCTa Ha BBEACHHE, IVIABHYKO YacTb U
3aKJIIOYEHHe, B OCHOBHOM YacTH JIOTMYHO, CBSI3HO M IOJHO
JIOKa3bIBAE€TCA BBIABUHYTBIA TE3MC; 3aKJIIOUYEHHE COAEPIKUT BBIBOABI.
Bce TpeOoBanus npeabsBiIeHHbIC K 3a/IaHUIO BHITIOTHEHBI.
Xopouwio Yetko chopMynnupoBaH TE3UC, COOTBETCTBYIOIINI TeMe 3cce/pedepara,
B M3BECTHOI Mepe BBINOJHEHO 3ajjada 3auHTEpPEcOBaTh UYWUTATENs; B
OCHOBHOM YaCTH JIOTMYHO, CBS3HO HO HEJIOCTAaTOYHO IIOJHO
JIOKa3bIBAETCS BBIABUHYTHIM TE3MC; 3aKIFOUEHUE CONEP>KUT BBIBOIBI.
Yooenemeopumenwvno Te3uc chopMHUpPOBaH HEUETKO WIIM HE BIIOJHE COOTBETCTBYET TEMeE
scce/pedepara; B OCHOBHOM YaCTH BBIIBUHYTHIA TE€3UC JOKA3bIBAETCS
HEJOCTAaTOYHO JIOTMYHO; 3aKJIIOYEHHUE, BBIBOJbl HE IIOJIHOCTBIO
COOTBETCTBYIOT COICPKAHIIO OCHOBHOM YacTH.
Heyoosnemeopumensno | Te3uc OTCYTCTBYeT MM HE COOTBETCTBYET TeMe 3cce/pedepara; B
OCHOBHOM YaCTH HET JIOTMYHOTO IIOCJIEOBATENBHOIO PACKPBITUS
TEMBbI; BBIBOABI HE BBITEKAIOT M3 OCHOBHOM 4YacTH; OTCYTCTBYET
JIeJIEHNE TEKCTa Ha BBEJACHME, OCHOBHYIO YacTb M 3aKJIIOUEHHE; S3bIK
paboThl MOYKHO OIIEHUTH KaK «ITPUMHTHBHBINY.

5. TunoBble KOHTPOJIbHbIE 32JaHUS U METOANYECKHE MATEPHAJIbI, ONpe/iesIAIoNIe NPoLeaypPbI
OLIEHUBAHNS 3HAHUI, YMEHUI, HABBIKOB U (MJIU) ONBITA 1€ATEIbHOCTH, XapAKTEPHU3YIOIIMX
Tanbl GOPpMHUPOBAHNSI KOMIIETEHIMH B Mpoliecce 0CBOEHUs 00pa30BaTeIbLHON POrpaMMBbl

1o JUCHUIIHHE

5.1. IlpumMepHOe TeCTOBOE KOHTPOJILHOE 3a/IaHUe N0 KOH(PIUKTOJIOTHI

1. UcTopus u Teopusi KOHPIUKTOTOTHH

1. KoHd1uKTO/I0rHsl KAK HAYKA 3ap0AMJIACh B PAMKAaX

a) couMojorud ©O) MeAarorukd  B) NICHXOJOTHU  T) MEMIIUHBI

2. KondumkToI0THS KAaK CaMOCTOATeJbHAA HayKa Obl1a MPU3HaHa 3a py0de:xomM

a) B 19 Beke 0) B Hayane 20 Beka B) B cepenuHe 20 Beka T) B KoHIle 20 Beka

3. Bnepssbie TepmuH «Coumosiorusi KOHQINKTa» MOABWICSA B padoTax

a) DnuKypa 0) I'.3ummens B) ®.bakona r) K.Mapkca

4. BnepBble MNOABEPr OCHOBATEJbHOMY TeOpPeTHYECKOMY AHAJIM3Y CHCTeMY HPUYMH COLMAJBLHBIX
KOH()IMKTOB BHYTPH CTPaHbl, pACCMOTPeJ1 MaTepUaJIbHbIE, NOJUTHYECKHE U MICHX0JI0THYecKUe YCI0BHS
COIMANBHBIX 0ecnopsAIKOB

a) DnHKyp 0) [.3ummerns B) ®.bakon r) K.Mapxkc

5. ABTOp, KOTOPBI CYMTAJ], YTO B OCHOBe KOHGUIMKTA JIeKAT 3MOINHOHAIbHbIC OTHOLICHHS MEXKIYy
JI0AMH, KOTOPBIE ceayeT U3y4aTh ¢ MOMOUILI0 COLMOMETPUH, ITO

a) S1.Mopeno 6) O.bepn B) K.Tomac r) T.Iubyrann

6. ABTOp, KOTOPBIi CYUTAIL, YTO B OCHOBe KOHQUINKTA JIe:KAT NepeceKaonyecs TPAaHCAKIUH, 3TO

a) A.Mopeno 0) D.bepn  B) K. Tomac r) T.IHubyranu

7. OcHOBBI COBpeMeHHOIi conuojioruyeckoii OOmeii Teopun KoHGIUKTA cO3AaJ

a) JIetonc Kozep  0) Pansd dapennopd  B) Kenner boynaunr  r) Oaron Mbiio

8. IIpexmeToM mccaeq0BaHMA KOH(JIMKTOJIOTHHA SABJISIOTCSA

a) CrIocOObI TIOBE/ICHUS JTFOJIeH B KOHDIMKTAX

0) criocoObI MPpeayNpPEKACHUS KOHPIUKTOB

B) 3aKOHOMEPHOCTH 1 MEXaHU3MbI BOSHUKHOBEHUS ¥ Pa3BUTHsI KOH(QIMKTOB, a TAKKe MPUHLMIIBI U TEXHOJIOTHU
yIpaBieHUsS UMH

I‘) HCTOYHUKH BO3HHKHOBCHUSA KOH(i)JII/IKTOB B COOMYyME



Tema 2. IlonsiTHe U coaep:KkaHUe KOHPIUKTA

9. BuyTpeHHell mo0yIUTEIbLHOI CHJIOM, MOATAJIKUBAIOIIEH CY0OHEKTOB COMHAIBLHOIO B3aUMOIEHCTBHA K
KOH(IMKTY, SIBJIsieTCs

a) mpeaMeT KoHQIUKTa 0) 00pa3 KOH(IMKTHOW CUTyalld  B) MOTUB KOH()IMKTa

T') TO3UIHS KOH(MIUKTYIOMIEH CTOPOHBI

10. OToOpaxeHue mnpeaMeTra KOH(JIMKTA B CO3HAHUH CYOBEKTOB KOH(IMKTHOrO B3aMMOJeiicTBUS
Ha3bIBaeTcst

a) mpeameT KoH(IUKTa ~ 0) 00pa3 KOHOIUKTHOW CUTyallil  B) MOTHB KOH(IINKTa

T) MTO3UIHS KOHMIUKTYIOMIEH CTOPOHBI

11. IlepBoe CcTOJKHOBeHHE CTOPOH, fBJISIIONIEECS] MOBOAOM /UISI HA4Yajla OTKPBITOr0 KOHAQUIMKTA,
Ha3bIBaeTcst

a) KOH(MIUKTHas cuTyanus O) mpeaMeT KOH(GIUKTa B) MHIHMASHT T) MUK KOH(IMKTA

12. ITo couuaIBLHBIM MOCJAEACTBUSAM BbIIEIAIOTCS CJIeayomue BUIbl KOHGUINKTA:

a) IECTPYKTHBHBIE 0) pEaCTUYECKUE B) COLHAIBHO-OBITOBBIE T) MEKIPYIIOBBIE

13. Ilo xonnyecTBy cy0ObeKTOB KOH(UIMKTHOrO B3aMMOJEHCTBUSI BBIACJISIIOTCH CJeAYIOIHe BHAbI
KOH(UIMKTOB:

a) IECTPYKTHBHBIC 0) PEATMCTUUECKUE B) COLUAIBHO-OBITOBBIC T) MEKIPYIIIOBBIC

14. BepHbl Jin ciieayiomue cy:KIeHus

A. Konduukr siBnenue nporuBopeunBoe. OH UMEET Kak KOHCTPYKTHBHBIC, TaK U IECTPYKTUBHBIC (DYHKIIUH.

b. OnnHoli W3 KOHCTPYKTHBHBIX (DYHKIMH KOH(IMKTa SBISETCS TO, YTO OH IO3BOJISIET OOHAPYXHUTh MU
3a(hMKCUPOBATh HAJTMUWE IPOTHBOPEUHH 1 MPoOJIeM B 00IIECTBE, OpraHU3alliH, TPYIIIIE.

a) BEpHO TOIBKO A

0) BepHO TOJIBKO b

B) BEpHBI 00a CYXKICHUS

) 00a Cy>XIEeHUSI HEBEPHBI

15. Xoa pa3BuTHsi, U3MeHeHHs] KOHGQUIUKTA 1O/ BJIMSHHEM JeliCTBYIOIIMX HA Hero GaKkTopoB M YCJI0BHUIA
Ha3bIBaeTcst

a) TMHaMUKON KOH(MIMKTa 0) rpaHUIbl KOHPIMKTA B) JUCTIO3UINS KOH(IUKTA

T') KOH(QJIVKTHAS TAKTHKA

16. He sBasieTcst popmoii 3aBepuieHust KOHGIUKTA

a) Hacwire O) pa3beJMHEHHE B) IPUMUPEHHE T) KOMIPOMHCC

Tema 3. Buasl n pynknuu koHGIuKTa. ConuanbHble KOH(PJIMKTHI

17. Ilcuxosornyeckasi KOHLIENUUsl, B KOTOPOil yTBepxkKIaeTcs, YTO CYHIHOCTh BHYTPHJIUYHOCTHOIO
KOH(WIMKTA COCTOMT B TPEOJ0JeHHU TNPOTUBOPEYHS] MEXKIY OMOJOrH4ecCKHMMU BJIeYEeHUSIMH U
COLMATbHO-KYJAbTYPHBIMU HOPMaMH, MEKAY CO3HATEIbHBIM H 0€CCO3HATEILHBIM, NPHHALTEKUT

a) 3.0peiiny  0) A.Maciioy  B) B.®panxiy 1) A.JIeoHThEBY

18. Ilcuxonoruyeckasi KOHIENUUsl, B KOTOPOii yTBep:KaaeTcs, YTO MPOTHBOPEYNBOE B3auMojeiicTBHE
«BEpIIMH» MOTHBALMOHHOI cdepbl, Pa3IMYHBIX MOTHBOB JHYHOCTH 00pa3ylOT BHYTPUIMYHOCTHBIN
KOH()IMKT, IPUHAIJIEHKUT

a) 3.®peitny  6) A.Macnoy B) B.®Opankiny  r) A.JleoHThEBY

19. Ctuap B3aumMojeiicTBUS B KOH(IMKTEe, IPH KOTOPOM Cy0ObeKThbl KOH()IMKTA OPHEHTHPOBAHBLI HA
onpeaeeHHble YCTYNKH, HA3bIBAETCH

a) MPUCIIOCOOIeHNE 0) KOHKYpEHIUS B) KOMIIPOMHCC  T) COTPYJHHYECTBO

20. Ctuiib  B3auMoJelcTBHST B KOH(JIMKTE, NPH KOTOPOM MHTEpPechl JPYroil CTOPOHBI
npeaAnoYTHTeIbHee, 4eM COOCTBEHHbIE, HA3bIBAETCs

a) MPUCIIOCOOJICHNE 0) KOHKYpEHIUS B) KOMIIPDOMUCC  T) COTPYIHHYECTBO

21. TepnuMocTb K 4y:KOMY 00pa3y :KU3HU, MHEHHIO, TOBEIEHUI0, IEHHOCTSIM HAa3bIBaeTcsl

a) pUTUIHOCTH 0) conmanu3anus B) YCTaHOBKa T') TOJIEPAaHTHOCTh

22. Ilcuxonoruveckoe cOCTOsIHME JIoAedl (MHAMBHMIOB WJIM TPYIIN), BO3HUKAIOIIee M3-3a JIMTEIbHOH
HEY/JIOBJETBOPEHHOCTH  CYHIECTBYIOIIMM TOJIO)KEHHEM JieJl W NpuBoOsiee K  CONHAIbHBIM
KOH(IMKTAaM, HA3bIBaeTCsl

a) KOHQIUKTHAsE yCTAaHOBKA 0) conuanbHas HaNPsHKEHHOCTD

B) ynpaBiieHue KOHPIUKTOM T') TeHepau3aus KOH(GINKTA

23. YpesmepHoe HamNpsiKeHHe, MOHUKAIOIIEe BO3MOKHOCTH OpPraHM3Ma aJeKBATHO pearupoBaTh Ha
TpeOOBaHMA BHEIIHEH cpebl, Ha3bIBaeTCsA

a) cTpecc 0) muctpecc B) YCTaJIOCTh T') 3aTOPMOKEHHOCTh

24. Pa3HOBHAHOCTHIO KOH(JIUKTA B OPraHU3aIU He ABJIsIeTCSA



a) OpraHU3aIlHOHHBIA KOHQIMKT 0) TpynoBOit KOHMIUKT

B) HHHOBAITUOHHBIN KOHPIIUKT ') HEBPOTUYECKUH KOHPIIUKT

Tema 4. OcHOBBI NpeaynpeRIeHUsI U pa3pelieHusi KOH(PINKTOB

25. BepHblI 11 cienyomme CyxIeHus

A. IlpodmnakTrka KOH(IUKTA MPENCTaBIgeT cOOOW TaKOW BHJ YINPABICHYECKOW NESTEIBHOCTH, KOTOPBIN
COCTOWT B 3a0JIaTOBPEMEHHOM DPACIO3HAHUH, YCTPAHEHWH WM OCIA0JICHWW KOH(MIMKTOTEHHBIX (DaKTOPOB H
OrpaHUYEHHUH TAKUM ITyTeM BO3MO>KHOCTH MX BOZHUKHOBEHHS WM IECTPYKTUBHOTO Pa3BUTHS B OyIyIEM.

b. [omnepxaHus COTpyAHWYECTBA MOKET PAacCMaTPUBATHCSA KaK YHUBEPCAIBHBIN CIIOCOO0 MPENOTBpAIEeHUs

KOH(JIMKTOB.
a) BEpHO TOJBKO A 0) BepHO TONBKO b
B) BEpHBI 00a CYKICHHS r) 00a Ccy>KIeHUs HEBEPHBI

26. TexHoJiorUsl peryJiipoBaHus KOH(JIUKTA, KOTOPasi COCTOUT B padoTe ¢ He(hopMaIbHBIMH JIHAEPAMH H
MHKPOTpyNNaMH, B CHH)KEHHMM COLMAJbHOH  HANPSLKEHHOCTH M YKPEIUIEHHMM  COLMAJIBHO-
MCHUXO0JIOTHYECKOr0 KJIUMATA B rpyIime -

a) nHpOpMaIHOHHAS 0) KOMMYHHKATHBHAS

B) COITMATBHO-TICUXOJIOTHIECKas I') OpraHu3alnOHHAas

27. IlpoBeeHne MeperoBOpPoOB € Y4aCTHEM CHEHATbHO MOATOTOBJEHHOI0 MOCPEIHUKA HA3bIBAETCH

a) Kou3usg ~ 0) KOHCEHCYC B) Meiuamnusi  T) apOuTpax

28. Yka:kurTe IyHKT, KOTOPBIil He SIBJIsIeTCS NPUHLIUIIOM MeIuallun

a) T0OPOBOJILHOCTh  0) KOHPHUICHIMAIFHOCTS  B) PABHOIPABUE CTOPOH T') YECTHOCTD

29. BepHbI J14 cjIeAyIOIIUe CYKAeHUSsI

A. B memarormveckoi OesATENTFHOCTH aBTOPUTAPHBIA CTHUIL 00ECHeUrnBaeT KECTKHH KOHTPOJb ACSITeTbHOCTH
YUYCHHKOB, TCM CaAMBIM MO3BOJIACT MPEAYIIPCIKAATE MMOABIICHUA KOH(i)J'II/IKTOB.

b. BepTI/IKaJ'H)HBIe 1 TOPU3OHTAJIbHBIC KOH(bIII/IKTbI Ha JIMHUAX B3aI/IMOI[€I\/'ICTBI/I)I «AOAMHUHHUCTpald — YYUTCIIb»,

«YyYUTENIb — YYHUTENb» M «AJMHUHHCTPAIMS — aJAMHHUCTPALMS» [0 MPEACTAaBISIOT COOOH  THIMYHBIC
OpraHn3aIlMOHHBIC KOH(IUKTHI.

a) BEpHO TOJBKO A 0) BepHO TONBKO b

B) BEpHBI 00a CYXKICHUS r) 00a Cy>IeHUs HEBEPHBI

30. B koH(}IUKTHOI cCUTYyanuu neJaror 00s13aH BbIOMPATH CJIeYIOIUI CTU/Ib OBeIeHUsI:
a) COTPYOHUYECTBO  0) KOMIIPOMHUCC B) MPHUCIOCOOJIIGHHE T) HET MPaBUILHOTO OTBETA

MeToauyeckne MaTepUabl, OMpeaesiolue MPoueaypsl OlleHUBAHUS 3HAHUT
Kurou k 3apanusam no gucuuninte «KoH(pInKkToaoruspy

Ne Bompoca Bapuanr 1
1. A
2. B
3. b
4. B
5. A
6. b
7. B
8. B
9. B

10. b
11. B
12. A
13. r
14, B
15. A
16. r
17. A
18. r
19. B
20. A
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30.

MakcumanpHOe Kom4yecTBo 0ayuios — 30

5.2. Bonpochbl K 3a4eTy

CraHoBeHHE KOHPIUKTOIOTUN KaK HAyKH.

CBs13b KOH(PIIUKTOJIOTHH C COITHOJIOTHEH.

[NonsiTHE KOH(IUKTA B ICUXOJIOTUIECKUX AUCIUTLTHHAX.

[Nonnmanve KOH(IMKTA B ITEAarOTHKeE.

MeTo/10JI0TH 1 METO/IBI HCCIIETOBAHMS KOHPIINKTA.

3HaueHHe KOH(IUKTOIOTHH.

Omnpenenenue KOHPIUKTA.

CrpykTypa KOH}IHKTA.

OyHKIUN KOH(IHUKTA.

0. JlunaMuka pa3BUTHs KOH(IUKTA.

11. IIpnunHbl KOHMIHKTA.

12. Bunsr koHGIHKTA.

13. ®opmbl 3aBepiiieHUs] KOHPIUKTA.

14. Ilena xkoH(}IMKTa U [IeHa BBIXO/1a U3 KOH(IIMKTA.

15. DMornoHaNbHEIE TTepeKUBaHUS B KOH(IHKTE.

16. Onpenenenne v BUABI BHYTPIINIHOCTHOTO KOH(IIAKTA.

17. TIpyuuHBI ¥ IOCIIEACTBUS BHYTPHIUIHOCTHOTO KOH(MIIUKTA.

18. [pexynpexneHne u pa3perieHne BHYTPUINYHOCTHOTO KOH(IIUKTA.

19. Crpeccol u cTeccOyCTONYMBOCTb.

20. ITcuxos. moaxobl K MOHATHIO BHYTpWINY. KoHGHKTA. (3.Dpeiin u ero mociieaosareim).
21. Icuxomn. moaxopl K NoHATHIO BHYTprwind.koHpukTa. (KypT JleBun u A6paxam Macoy).
22. Ilcuxom. moIxop! K TOHATHIO BHYTpriIN4.KoH(pHKTa (BukTtop @pankn u JleonTheB A.)
23. ToHsTHE ¥ MIPU3HAKU MEXIIMIHOCTHOTO KOH(IIUKTA.

24. Knaccudukanus MeXJIMYHOCTHBIX KOH(IUKTOB IO HAIIPABJICHHOCTH CYyOBEKTOB KOH(IIUKTA.
25. YpOBHU MEXJIMYHOCTHOT'O KOH()IMKTA MO CTENEHN 3MOLMOHAIBHON HAIIPSKEHHOCTH.
26. JInuHOCTHOE BOCTIPUATHE 3aBEPIICHHS KOH(IUKTA.

27. Nnnro3un, 6ainaHc CHIT U SHEPreTHKA KOH(IIUKTA.

28. Ctunm MoBeACHHUS B MEXITMIHOCTHOM KOH(DITUKTE.

29. TloHsATHE OpraHU3alUH U €€ XapaKTEPUCTUKH.

30. ITonsiTHE CONMATBLHON HANPSKECHHOCTH B OOIIECTBE.

31. Bujbl KOH(QJIUKTOB B OpraHU3al[1H.

32. lHHOBalMOHHBIE KOH(MIIUKTEHI.

33. KoH(IUKTBI MEeXy PYKOBOAMTEIEM H MOJYNHEHHBIM.

34. OnTumManibHOE YIpaBIeHYECKOe PEelIeHNe Kak criocod MpeoTBpalleHuss KOH(IMKTOB.
35. KommereHTHas OlleHKa Pe3yIbTaTOB AESTEIBHOCTH KaK YCIOBHE NPEAYNPEKICHNS KOHQIUKTOB.
36. [Iporno3upoBanue u nporIaKTUKa KOHPIUKTOB.

37. IpaBuia paszpenieHns: KOHQIUKTA.

38. IleperoBopsl kak 00pa3 MBIIUICHUS U KU3HU.

39. HanaxxuBaHue KOHTAKTa U CO3JaHHE IICUXOJIOTHUECKON aTMOCc(ephl IeperoBOpoB.

40. OcobeHHOCTH ITpHEeMa HHPOPMAIIUY B TIEPETOBOPHOM ITPOIIECCE.

41. Tlepenaua uadopmanuu.

42. TpeboBaHMs K y4aCTHUKaM EPErOBOPHOTO IMIpoliecca.

43. TIpouecc menuanuu.

44, OYHKITUN MEIHAIIAH.

HBOooo~NoO~WNE




45.Craguu Menuanuu.

46.Tlegarornyeckre KOHGIUKTHI.

47. TUrmosoryst COMUATBHBIX MEKTPYIITOBBIX KOH(IUKTOR.
48.TlonuTuaecknue KOHPIUKTHI.

49.9THHYECKHE KOH(IMKTHI.

50.Hacunue B KOH(IUKTAX.

5.3. [IpumepHas TemMaTHKa pedepaTos.

BOo~No RN E

0.
. UenoBek U cuTyarusl.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

[Ipenmocsutku GpopmupoBaHns KOHGIHUKTOIOTHIECKUX UICH.
Otpacnu oTeuecTBEeHHOH KOH(INKTOIOTHH.

[TpoGiiema 3BOJFOITNH KOH(DIUKTA.

OO6mmas xapakTepuCTHKa KOH(MIUKTOB B dKHBOTHOM MHpE.

TunuuHbie BHYTPUBUAOBEIC KOH(MIMKTHI Y )KHBOTHBIX.

YPOBHU NPOSIBIICHUS U THITOJIOTHS KOH(JIMKTOB.

KoHGbauKT KaK THIT TPYAHBIX CUTYAIHH.

IIpobnemMa kmaccupuKaui B KOHGIHIKTOIOT HH.
KoH()IHKTOYyCTONYNBOCTD KaK BUJI ICUXOJIOTHYECKON YCTOWYMBOCTH.
IloBeneHune yenoBeka B TPYAHBIX CUTYAIUSX.

[epesxuBaHMe Kak OCHOBAa BHYTPWIMYHOCTHOT'O KOH(]IHKTA.

[MocnencTBrst BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

Cyuuua Kak JecTpyKTUBHBIH CIIOCO0 BBIXOJA U3 BHYTPUIMYHOCTHOTO KOH(IUKTA.
PexomeHmanum 1mo NCMXOKOPPEKIMU CYHIUAATHLHOTO TOBEICHHSI.
[cuxonoruyeckue yCIoBHsI MPEAYNPEKICHNS U pa3pelieHus] BHYTPHIMYHOCTHBIX KOH(IUKTOB
Crennpryeckrie 0COOEHHOCTH MEXTPYIIIOBOTO KOH(IINKTA.

Bnustaue rpynmsl Ha OBe€HHE TUIHOCTH.

MexaHHu3M BO3HHKHOBEHHUSI MEKTPYIIIOBBIX KOH(PIUKTOB.

CrioHTaHHas1 MEXTPYIIIOBas BPOKICOHOCTD.

Pesynprath kitaccudeckoro skcriepumenta Myzadepa Lllepuda.

OCHOBHBIE BHJIBI MEKTPYITIOBBIX KOH(PJIUKTOB.

Crenngrka MeKITHUYECKUX KOH(DIUKTOB.

OTHO-TIOIMTHYECKAs] SBOJIFOLIHS.

OtHuveckuii napagokc konna XX Beka. (B.I1.PatHukoB)

MeskrocyaapcTBeHHbIE KOHQIUKTH 1 OCHOBHBIE HAMPaBlIeHUS UX PEAOTBPAIICHHS.
[Tonutnueckne KOHGIMKTH TOTATUTAPHBIX U JEMOKPATHYECKHX CHCTEM.
MesxrocynapcTBeHHbIE KOHGIIMKTBI M HAIIHOHAJIbHBIE HHTEPECHI.

Crenn(rka rneaaroruaeckux KOH(IUKTOB.

OcoOEeHHOCTH MOBECHHST B KOH(QIIMKTAX COIUATIbHBIX pAOOTHHUKOB.



